Promotion and Management
of Your Property

At first national Metro

We put you No1
With over 500 offices throughout Australia and New
Zealand, First National Real Estate offers the most
dynamic and progressive property services available.
We sell, lease and manage more property and we
promise to put your interests first, at all times.
You see, at First National Metro, nothing gets in the
way of you and your needs. Even though we offer the
profession’s leading technologies, we never forget that
real estate is about people, lives and aspirations.
So, although we’re high-tech in our approach, we’re

high touch as well. Whether you’re buying, renting or
selling, you’ll always be treated as our top priority.
Estate agencies belonging to the First National Real
Estate network are selected based upon their
consistently ethical
conduct, commitment to
excellence, and superior local knowledge. They’re
backed by the resources, systems and standards that
only an international network can assure. So, whether
you’re moving to another suburb, state, or country, we
can help find your new home. If you’re looking for an
investment, or for help managing your property, we’d
love the opportunity to help with that too.
It’s simple. At First National Metro, we live, breathe and
sleep real estate.

Property Management
Team
Our goal is to ensure that our property services
provide the best possible experience for our
customers. Real estate is not just about selling houses
or managing rental property, but about helping
people find homes - flesh and blood, rather than
bricks and
mortar. Our intention is to deliver on the
First National Metro promise - ‘We put you first!’

Quality Assurance
Property investment is one of the most reliable forms of wealth
creation. At First National Metro, we strive to exceed your
expectations when it comes to the care of your investment
property.
Careful screening of rental applicants, maintenance, routine
inspections and a watchful eye are just part of our everyday
processes, designed to assure everything is in order – all the
time. As with every element of our real estate services, ‘We put
you first.’
First National Metro prides itself on the reputation it has
developed for professional, efficient and personalised property
services in the South Brisbane area. Now in our 25th year of
business, First National Metro is known as the area’s market
leader.
As a member of Australasia’s largest independent network, we
draw on the strength of more than 500 offices throughout
Australia and New Zealand. Our industry leading performance
in online marketing combines with proven tenant matching and
communication systems to provide the best results in the fastest
time.
Best Practice
Having attained First National’s rigorous Quality Assurance - ISO
9001 accreditation, you can rest assured that our management
practices are of the highest professional standard. Every staff
member has systems and procedures to follow, all of which are
regularly reviewed to assure compliance.
This provides a uniform service standard – something that many
businesses strive to attain but rarely achieve. Our service is
backed by a written guarantee.

Service, Service,
Service
As with most things in business, it’s not so much what you
do, but how you do it. While our competitors may discount
fees, we’d prefer to focus on the extra value we bring to
you and your tenants. Of course, we’re commercially
competitive, but our belief is that we should first outline our
value proposition.
Your Property Manager is an intermediary between the
parties of the tenancy - landlord and tenant. Maintaining a
respectful relationship between both parties is integral to
achieving the best outcome. As the interests of each party
are not always aligned, your Property Manager is trained
to look after your interests with tenacity and diplomacy.
Residential and Commercial Tenancy are subject to
complex legislation and disputes can sometimes occur.
The strategic advice we provide, should such a
circumstance arise, is based upon invaluable experience something money can’t buy. Whilst we always act in accord with legislative guidelines and regulations, we never
forget who our client is.
With a professional focus on service, due process and
respect for individuals, the best outcomes are achieved.

Tenant Selection
Successful property management begins with
the careful
screening
of
applicants.
Your Property Manager will apply stringent
criteria to the review of all applications and
consult you directly.
The process begins well before an application
is received though. Keys are never handed to
prospective tenants. Our team will handle all
enquiries and property inspections directly, so
rapport can be built and an initial assessment
conducted.
Applications are checked thoroughly and can
incorporate a combination of checks such as
employers, referees, and prior rental history
through the National Rental Database.

Promotion of your Property
Marketing makes the difference. Regardless of constantly
variable market conditions, the manner in which rental
properties are promoted to their audience makes a difference
to the speed at which they are tenanted. Many agents apply
one standard to the marketing of their homes for sale, yet
another to rental properties. We take equal care with both.
We develop a plan in consultation with you; however,
a First National Metro marketing programme typically
incorporates:






Internet advertising
Instant SMS and email prospective tenant database alerts
For Lease signboard
Rental List - updated and distributed on a daily basis
Window display

Efficiency
We also use a class leading marketing system that is exclusive to
First National Real Estate – Utopia.
Utopia enables tenants looking for vacant rental properties to
register their ‘wish list’ with us. We instantly cross match your
property with our database and notify every potential tenant of
its availability, in minutes! This assures that there are no delays
and that your property can be let, or re-let, much faster. In
many cases, we’re out of the blocks and have located a new
tenant before traditional marketing methods even get off the
ground.
Last but not least, we provide you with additional tenancy
opportunities through our Pet Friendly Rentals website search
feature. We’ll make sure your property is flagged as
‘Pet Friendly’ on our website. We’ll take extra special care to
ensure that only docile dogs, considerate cats, or other
appropriate companion animals for that matter, are
considered.

Documentation
First National Metro will prepare all the necessary
documentation required by law. A Property Condition
Report is prepared prior to the commencement of the
lease and copies are provided to the tenant. Other records
can be made and held on file as evidence of the
property’s condition at the time of lease.

Disbursement of your funds
The rent collected by us is disbursed at the end of each
month after tenants have paid and funds are cleared. Your
statement will be forwarded to you either via email or post.
Our electronic banking service for tenants and landlords is
the safest, most efficient method of collecting and
disbursing your funds.

Arrears
The Residential Tenancy Act specifies the manner in which
rent arrears must be addressed. The Act allows a tenant to
be a full 8 days in arrears, before legal action can
commence. At First National Metro, we have a ‘zero
tolerance to rent arrears’ policy in place to minimise arrears.
This
includes daily monitoring, phone calls, letters, emails
and SMS messages to tenants. We will inform you should
such a situation occur.

Reporting
Maintenance
Landlords have a duty to their tenants to ensure the property
is well maintained and in good repair. It is in the best interests
of property owners to maintain their investment in the best
condition possible. There are two key classifications for repairs
- Urgent and Non-Urgent. An Urgent repair must be responded
to within 24 hours. A Non-Urgent repair may take longer, but
common sense must prevail. We have a 24 hour contact
service for urgent repairs. The Residential Tenancy Act allows a
tenant to spend up to two weeks worth of rent if an urgent
repair is left unattended after 24hrs. To minimise risk, we only
use qualified and appropriately licensed tradespeople who
provide prompt service at competitive rates.

Routine Inspections
Our policy is to carry out regular inspections of your property
and to provide written reports. Your report provides
information on how the tenant is keeping the property as well
as any issues the tenant has noticed that may require
attention. This report, however, is not a building inspection
report, but an observation by a member of staff, therefore no
technical expertise is inferred.

Service
and Satisfaction

we recommend you consider Landlord
Protection Insurance. As a 100 per cent tax deduction, it
protects you against loss of rent and malicious damage.
With constantly changing legislation, only a well-trained,
reputable agent can assure that your property maintains
compliance with all requirements. First National Metro
ensures

that

all
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have
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to

reliable,

FAQ’s
1. Will you just hand out keys?
We ensure that prospective tenants can inspect your
property at the times that suit them. Our staff are
available to show properties 6 days per week. We do
not release the keys to your valuable property. One of
our staff will be present at every inspection.
2. Who organises repairs and maintenance related to
my property?
When we’re advised by your tenant that maintenance
is required, we contact you for instructions. We then
arrange the repairs on your behalf. We have an
extensive list of qualified tradespeople that can carry
out any maintenance needed. If you have preferred
tradespeople, we can also contact and arrange the
repairs with your qualified and licensed tradesperson.
3. How will I receive payments?
Payments are made monthly by electronic funds
transfer directly to your nominated account/s.
4. How often will my property be open for inspection?
We conduct open for inspections twice per week as a
minimum. We find this a very effective way of showing
properties and will be happy to provide this service on
your property as well.
5. Will you conduct regular routine inspections?
Our professional Property Management staff will
conduct a routine inspection of your property every six
months to ensure your property is well supervised.

FAQ’s
6. Will I receive rent as soon as the tenant has paid?
We understand how important it can be to receive
your rental income as quickly as possible. We can pay
directly into your nominated account, pay any
outgoings such as council, body corporate or water
rates if required, and email the statement to you
anywhere in the world. We pay our owners on the last
working day of each month.
7. How many property management specialists do you
employ?
All of our team are specialists in their own area. From
handling tenant enquiries at reception, or processing
accounts, to dedicated leasing specialists or property
managers, everyone has a vital role to play in the
leasing and management of your property. There is
always back-up staff if someone is away.
8. How will my property be marketed/advertised?
All properties for lease are advertised on
realestate.com. au, domain.com.au, metrofn.com.au.
Each property has a comprehensive description,
outlining the features. Along with internet advertising
your property is advertising on our rental list, in our
window display and in a display book located at the
front desk our office. We can also advertise your
property in the local newspaper, if desired.
Want to know more? We would love to talk with you, today!
Our dedicated Business Development Manager is here for you
and ready to answer all your questions.
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